
Heard the News? 

Get ready to book right through your Bright Horizons® benefits. 

• Walkers, sitters, overnight boarding, and more

• Local caregivers who will treat your pet like family

• Easy to book options for both cats and dogs

• Industry leading pet care provided by Rover

Watch a video to learn more: https://bh.social/PetCare 

Stay Tuned! 

Pet Care Benefits are Coming Soon! January 1, 2023

https://2300951-1.mediaspace.kaltura.com/media/Bright+Horizons+Pet+Care/1_yr4fwcvc?layout=basic
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How can Brown Physicians associates book Pet Care 

 

• The user logs into clients.brighthorizons.com/brownphysicians  

• Selects Pet Care button  

• The system deducts uses from eligible employee Bank  

• The user confirms details  

• Rover generates promo codes and sends to BH 

• The system sends and email with the Rover code. This code can 
then be used on Rover to be able to purchase pet services. 

• We encourage employees to set up their Rover account on the 
same day that they submit their Pet Care request through Back-
Up Care, so they have the most time to plan their care. However, 
employees can access Rover.com at any time to set up their 
account and redeem their coupon within the 90-day period. 

 

 

 (you can also refer to this Nickelled guide [brighthorizons.nickelled.com] as well) 

 

https://my.brighthorizons.com/?clientguid=6639556C-B21D-EA11-A835-005056997A02
https://urldefense.com/v3/__https:/brighthorizons.nickelled.com/pet-care__;!!Fv-PpA!W07Qio7A0A7f9TdzZdCgoXQiIIqL8Czp5hIy9sCXuLx2feIfbT4Ggfwo89RpQpI_gWSdBU1Rjf1bcAFoWYQM7m4ECEWuQ83PFctnVCZpPYOQqXk$
https://urldefense.com/v3/__https:/brighthorizons.nickelled.com/pet-care__;!!Fv-PpA!W07Qio7A0A7f9TdzZdCgoXQiIIqL8Czp5hIy9sCXuLx2feIfbT4Ggfwo89RpQpI_gWSdBU1Rjf1bcAFoWYQM7m4ECEWuQ83PFctnVCZpPYOQqXk$



